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1. Is the orthodontist a specialist?   

Orthodontists are specially trained dentists who take on several 

extra years of training in order to “straighten teeth,” usually by     

affixing braces to the patient’s teeth. You might say we specialize in 

smiles. Orthodontists also perform dentofacial orthopedics. This is 

a fancy way to describe how we normalize the structure of a           

patient’s jaw bones in order to repair any imbalance in their face. All 

orthodontists are dentists, but only 6% of dentists are                   

orthodontists. Look for the seal of the American Association of 

Orthodontists (AAO). Only orthodontic specialists can belong to 

the AAO.  

Another Sign of a great specialist is that they can show you before 

and after of a similar case that they have previously treated. We 

know all mouths are different, but in thousands of lives and smiles 

we have transformed, we can show you a case similar to your          

specific mouth. Below and on the  next page you will see some sample 

before and after pictures of some of our patients. 
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2. Are they using the latest                            

technology and treatment options           

available? 

5 

Orthodontics today differs a great deal from years past. 

Tie-free braces systems (Damon Braces) have made treatment 

far more efficient and comfortable. Clear braces (Damon 

Clear) offer a cosmetically pleasing alternative, while      

Invisalign® offers patients an entirely brace-free option. 

Did you know that Invisalign® also has a special treatment 

system just for teens? Computer-designed braces and wires 

(Insignia) dramatically increase the precision with which 

we move teeth and shortens treatment time. At Vincent 

Team Orthodontics, we strive to help you chose the         

treatment option best suited to your individual needs. 

At Vincent Team Orthodontics, we are constantly staying 

up-to-date with technology and treatment options. 

In fact, because Dr. Vincent is so passionate about being on 

the cutting-edge of technology, he completes as many as 70 

hours of continuing education each year. He masterminds 

with other orthodontists in his local study club as well 

as orthodontic colleagues around the country and is 

constantly discussing new treatment options. At the same 

time, he specifically discerns 

which treatment options will  

benefit our patients the most, and 

which ones don’t. Ultimately, you 

get the best treatment available 

when you choose Vincent Team 

Orthodontics. 
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3. Do they offer a complimentary            

first visit? 
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Some orthodontists offer complimentary initial   

examinations for new patients. During your first  

exam and consultation, be sure your questions are 

being answered, concerns addressed, and you are 

being educated about all your treatment options. 

Ultimately, the  orthodontist should include          

digital x-rays and photos during the exam at no 

charge. 

At Vincent Team Orthodontics our initial visit is 

complimentary which includes an initial exam,      

digital x-rays and photos, and a comprehensive       

consultation. You will receive expert advice about 

your treatment needs, options, and timing. 
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4. Do they treat adults? 

7 

Orthodontics is not just for kids! It is important 

that your orthodontist can treat patients of all 

ages. In fact, 40% of orthodontic patients we see at 

Vincent Team Orthodontics are adults. Many 

Adults are finding out how a healthy bite and      

attractive smile is important to their overall 

health and the way they feel about themselves. 

More and more adults are choosing to avoid a    

lifetime of crooked teeth for health concerns or 

problems with their bite. 
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5. Does the quote include retainers? 

8

Each orthodontic office has its own fee schedules, and      

doctors  often charge differently for procedures. All ortho-

dontists should offer you a contract that clearly spells out 

the expenses for your child’s treatment before it   begins. 

Throughout the orthodontic industry, it is common to find 

out about retainer fees after you start treatment. Since you 

are reading this report, you can ask your orthodontist about 

what retainers cost and also if there are any other hidden 

fees. 

At Vincent Team Orthodontics our fee includes retainers and 

any repairs for up to one year following treatment.  We also 

place permanent upper and lower retainers.  

An important part to achieving a straight smile is 

keeping it that way. 
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6. Do they charge for emergency           

visits? 

Some minor discomfort may occur with braces.         

Orthodontists typically provide adjustments for    

poking wires and loose appliances free of charge. At 

Vincent Team Orthodontics, we do provide these types 

of adjustments free of charge, but you should             

definitely ask about adjustments and potential costs 

with your orthodontist before you start treatment. 

Keep in mind, if your braces are broken or damaged due 

to non-compliance with dietary restrictions, this may 

result in repair  charges. With Vincent Team Ortho-

dontics, if you do your 

best to avoid breaking 

your braces, follow 

the simple dietary 

guidelines which we 

will share with you, 

then you should have 

no additional costs 

for adjustments 

throughout your 

treatment, even if it’s 

an emergency. 

Typically, at Vincent 

Team Orthodontics, 

you should have no 

additional costs for 

emergency treatment. 
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7. Do they make you feel special and           

comfortable? 

10 

Regardless if you are reading this report for your own         

treatment or for your child’s treatment, when you meet 

with your orthodontist, you should feel comfortable. At 

Vincent Team Orthodontics, we strive to make you as     

comfortable as possible before, during, and after treatment. 

You are special and we want you to feel special every time 

you see us. 

Particularly important if you are reading this report for 

the  treatment of your child, we also   ensure your child 

feels special every time they visit. With over 12 years of                             

experience providing orthodontic treatment for both        

children and young adults, Dr. Vincent can empathize,          

relate to them, and make them feel comfortable and extra        

special. 

At Vincent Team Orthodontics we offer complimentary         

cookies, hot chocolate, coffee or Hot Apple cider while at 

your appointments.   

Vincent Team Orthodontics also      

realizes that you have a busy  schedule 

and it is not always easy to get your 

children to their appointments. This is why we offer our “Brace 

Bus” service to local middle school, high schools and some      

private schools. The brace 

bus will come pick your 

child up from school, 

bring them to our office 

for their appointment, 

and then return them to 

School. We are going the 

extra mile for your smile!   



 

 
Top 10 Things You Must Know Before Choosing Your Orthodontist  

8. Do they have a great reputation? 
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With the Internet today, it is extremely easy to pull 

up ratings and reviews from patients. Simply go to 

Google and search for orthodontist reviews and 

ratings within your town. At the time of this        

report, you will see we have 193 reviews on Google 

posted by our patients, and we are 5-star rated. 
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9. Are they flexible with payment                            

options? 

12 

Once you are comfortable and you know                

specifically which orthodontist you want to treat 

you or your child, the next question typically is, 

“How much is this going to cost, and how am I       

going to pay for this?” 

At Vincent Team Orthodontics, we will help you 

understand different payment options, from           

maximizing the most insurance benefits, to flex 

spending accounts, to even interest-free payment 

plans. During the initial exam and complimentary 

consultation, we will answer all of your ques-

tions, including those about our typical cost of 

braces and the variety of payment options available. 

We work with ALL insurance companies. We have        

interest free, zero or 

low down payment     

options, as well as   

family plans for those 

with more than one 

child or parent in 

need of treatment. 

At Vincent Team           

Orthodontics, you 

have options. 
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10. Do they offer same day                  

appointments and same day starts? 
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When you are ready to start your smile                          

transformation, it may be disappointing to find that 

the orthodontic office you are considering doesn’t 

have any appointments available for the next few 

months. Then to add insult to injury, there is a waiting 

list to get braces on! Some orthodontists do this so 

they can stagger the flow of appointments while      

others do this simply to appear as though they are in 

high demand. Either way, you shouldn’t have to wait! 

At Vincent Team Orthodontics, you can take comfort 

in knowing that your orthodontic needs are a                

priority. 

We don’t put you on a waiting list for your first          

appointment or to get your braces on. Vincent Team  

Orthodontics is happy to get you in the doors as soon 

as possible and get you started on the same day of your 

initial exam. 
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Bonus: Do they offer accelerated 

treatment options? 

14 

You may find it to be exciting when you start your smile 

transformation. However, that excitement may dwindle 

as the length of treatment may span for a couple of 

years. After a few months, you may be eager to get the 

braces off so you can sport your new smile! However, if 

your orthodontist doesn’t offer any accelerated          

treatment options, you may be stuck waiting for up to 

two years! 

At Vincent Team Orthodontics, you can get your braces 

off faster than you would with traditional treatment! 

Dr. Scott Vincent offers Acceledent which is a              

hands-free, easy-to-use device that you use for only 20 

minutes every day to shorten your treatment time.       

AcceleDent uses SoftPulse Technology®, which is a series 

of gentle micropulses designed to accelerate the bone 

remodeling process. This works in  conjunction with 

your braces or other kinds of orthodontic treatment 

to move your teeth in less time. In fact, AcceleDent has 

been clinically proven to move teeth up to 50% faster! 

AcceleDent is FDA approved, and in addition to             

shortening your treatment time, it can also make your 

treatment more comfortable. The micropulses created by 

SoftPulse Technology are gentle and can decrease         

soreness associated with braces. Acceledent treatment is 

versatile, so it will work with a patient of any age using 

any type of treatment (metal braces, ceramic braces, or 

even clear aligners!). 
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